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Goodwill Industries of Southeastern Wisconsin, Inc., and its affiliates and subsidiaries, Goodwill Industries of Metropolitan Chicago, Inc., Goodwill Retail Services, Inc., Goodwill Manufacturing, Inc. and Goodwill TalentBridge, LLC (“Goodwill”) utilizes policies and procedures to manage the reporting and filing of employee and customer complaints. 

Should you have questions or concerns regarding the complaint process, please feel free to contact the following resources: 


	
	

	EMPLOYEES
	CUSTOMERS

	
	

	Employee Service Center
	Retail Customer Service

	esc@goodwillgreatermc.org
	retailcustomerservice@goodwillgreatermc.org  

	414-977-4914
	888-353-6400

	
	

	Employee Compliance Hotline
	Corporate Headquarters

	compliance@goodwillgreatermc.org 
	goodwillfeedback@goodwillgreatermc.org 

	414-847-4948
	414-353-6400

	
	Contact Us
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